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student population and the severity of its educational and technological needs. TIrroughout the

period of time to which this matter pertains, the District did, in the best of faith, attempt to

meet those needs in the most cost-effective manner possible. This effort is entirely consistent

with the aim and mission ofUSAC.

For each of the foregoing reasons, the District appeals the determination set forth in

USAC's April 26, 2010 Decision on Appeal and respectfully requests that USAC not seek to

recover any funding from Brockton.

Respectfully submitted,
Brockton Public School District
By its attorneys,

Kathleen Yaeger i p i
Murphy, Hesse, Toomey & Lehane, LLP
300 Crown Colony Drive, Suite 410
Quincy, MA 02269-1923
(617) 479-5000

cc: John Jerome, Brockton Public Schools
Daniel Vigeant, Brockton Public Schools
Edward Lenox, Esq., Mmphy, Hesse, Toomey & Lehane, LLP
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BOSTON,MA02110
TI:L: (617)479-5000 FAX: (617) 338-1324

ONE MONARCH PLACE
SVITI: 1310R

SPRINGFIELD, MA 01144
TI:L: (800) 227-6485 FAX: (617) 479-M69

Please Respond to Boston

Filed electronically at appea!s@Sl.universalservice.org
and via facsimile to 1-973-599-6542

Letter ofAppeal
Schools and Libraries Division, Dept 125
Correspondence Unit
100 South Jefferson Road
Whippany, NJ 07981

ArtK P. M"'Phy
Jama A. TODllley
x.dJcrioc A. Hesse
M;dyd c. Lcbanc
J.... P. Flynn
Rqiaa Williams Talt
fJtwa"d F.~ Jr.
ME)' Ellen SowynIa
D.Yid A. Dc:I...uca
ADD M. O'Neill
n-Jd L. Gnohsm
"""'- J. W......
Geofh:y P. Wermuth
Rd>alS.~
Qari, R. N.:Kcaz:ie Elu'aa
Geoflrq B. McCullDIIgb

November 7, 2008

Lorna M. Hcbel1
_T.Bonu!io,h.
Oitronl R.. lUlodet., Jr.
x.du)'D M. M...by
Xari.. L NordI.
lbolllllS W. Colomb
Alisi. 51. Aorisn
DonrIII A. Heimlich
.IuoIII M. Gcsin&
8f)'lID R. LeBlBac
Brandoll H. MOS!I
KeYill F. Bn:IftoIblm
JCalh]et:D E. Yqcr
Brim P. fow:
Lalnll C o.tvin
.Jeuia L. RJnc:r
CaroI)'Jl 1. LYOBI

Re: Billed Entity Name: Brockton Public School District
Form 471 Application Number: 575224
Billed Entity Number: 120639
FCC Registration Number: 001812971

Our office represents the Brockton Public School District. This letter is a Letter of Appeal

and is submitted in response to Notification of Commitment Adjustment Letter dated

September 8, 2008. Specifically, the Brockton Public School District appeals the following:

I. the determination ofUSAC that uAchieve's bids to applicants indicate that Achieve
markets their service to applicants as a no cost service because Achieve is able to
guarantee applicants that they will receive USDLA grants to pay their share for the
Achieve funding requests;"
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2. USAC's detennination that "the information obtained shows that Achieve guarantees
that the applicants will receive a grant from the USDLA to use to pay the
applicant's share for the Achieve funding requestsj"

3. USAC's determination that "both the applicant and the service provider are
responsible for these rule violations because the applicant was unable to conduet a
fair and open eompetitive bidding process based on Achieve's no-cost guarantee;"

4. the determination of the Universal Service Administrative Company ("USAC") that "the
applicant is responsible for all or some of the program rule violations" to the extent
that violations have occurred; and,

5. USAC's detennination that "both the applicant and the service provider are
responsible for this rule violation." .

In support of this appeal, the District offers the following information:

A) The District Conducted a Fair and Open Competitive Bidding
Process in Accordance with USAC Rules.

The District fully conducted a fair and open competitive bidding process in accordance

with USAC rules. In furtherance of, and in order to ensure compliance with USAC procurement

rules, the District engaged Ihe services of a third-party consultant whose area of consultancy is

concentrated in E-Rate funding, filing and compliance. In accordance with USAC requirements,

the District filed its Form 470 application describing the services it was seeking to procure. A

copy of the Form 470 application is attached herelo as EXIDBIT 1. All certifications made

therein, to the best of the District's knowledge information and belief, were true and accurate as

of the date of filing.

Following the submission of Form 470, the District did, in fact, post the same and make

its RFP available for the full requisite 28 day period required by USAC rules and regulalions

before considering any bid received and before selecting a service provider. At the end of the 28

day waiting period, only one bid was received by the District in response 10 ils RFPlForm 470
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and that bid belonged to Achieve Telecom Network ofMassachusetts, LLC ("Achieve"). A copy

oftbe Achieve bid is attached hereto at EXlDBIT 2.

B) Achieve's Bid Indicated that It Was Approved as a Provider of
Services by Both USAC and the Commonwealth of Massachusetts
and that it Was Qualified to Provide the Services.

(I) Achieve Was Approved as a Provider by USAC.

On the first page of the Achieve bid, Achieve identifies itselfas a "certified Eligible

Telecommunications Service Provider (ETP) with the Schools and Libraries Division" of USAC

("SLD"). In fact, even as ofNovember 5, 2008 - nearly two months ajier the above-referenced

Notification of Commitment Adjustment was issued, and in which improprieties are alleged

against Achieve - the company is listed as an approved telecommunications vendor on the SLD

web site and has appropriately filed the necessary Service Provider Annual Certification

("SPAC") fonn each year for their SLD issued Service Provider Identification Number

("SPIN''). This infonnation was verified under the SLD issued case number of 21-804432 on

November 5, 2008. Achieve telecom was clearly fully-vetted by USAC and was (and apparently

remains) in good standing.

(ii) AchitrVe Was A Registered Provider with the Commonwealth of
Massachusetts.

Achieve filed a tariffwith the Department of Telecommunications and Energy for the

Commonwealth of Massachusetts ("MOTE") dated and effective September 22, 2003. A copy of

Section 2.2.B.5 of the tariff is attached hereto as EXHIBIT 3. In it, Achieve represents to MOTE

(and subsequently to a district that relies upon it) among other things, that "disrounts are

available only to the extent that they are funded by the federal Universal service fund;" that "to

be eligible for discount, schools and libraries will be required to comply with the terms and
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conditions set forth in the Rules;'" and, that "schools and libraries and consortia shall participate

in a competitive bidding process for all services eligible for discounts, in accordance with any

state and local procurement rules and in accordance with both FCC and USAC rules:' Clearly,

Achieve was vetted by MDTE and it was determined that its qualifications, procedures and

requirements were in compliance: with MTDE standards.

(ill) Achieve Demonstrated that It Was QuaUfred to Perform the
Services.

In the Proposer Qualifications section of its bid, Achieve represented itself as a highly

qualified provider of telecommunications services and identified existing E-rate funded projects

in school districts across Massachusetts and the United States.

C) Achieve Never Disclosed any Partnership with USDLA.

To the extent that a partnership or affiliation existed between Achieve and USDLA, it

was an arrangement that was never disclosed to the District and one of which the District was

never aware. While Achieve did inform the District of the opportunity to apply for a grant from

USDLA, it also informed the District generally that other potential sources of grants were

available to cover the District's share of the cost of the services.

(i) Achieve Did Not Indicate in its Bid that It Had any Relationship or
Partnership with USDIA.

Nowhere in its bid does Achieve offer any indication or suggestion that it was in any way

affiliated with or in partnership with USDLA. In fact, nowhere in the Achieve bid is USDLA

referenced. If there were any partnership between Achieve and USDLA, the District would have

expected to find a disclosure to that effect in the bid, particularly where Achieve disclosed at

least one other partnership. Specifically, in the Proposer Qualifications section of its bid,

Achieve discloses a partnership with Roberts Communications Network, Inc. ("RCN"). It did not
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disclose any relationship or partnership with USDLA in its narrative description of its Proposer

Qualifications nor anywhere else in its bid.

(ii) Achieve Never Made Any Suggestion to District Personnel that It
Was In Any Way A.fJiIialed with or in Partnership with USDLA.

The first suggestion made to the District that a relationship might exist between Achieve

and USDLA appeared in the USAC Funding Commitment Adjustment Report appended to the

Notification of Commitment Adjustment Notably, the report cites "information obtained" during

the course of its investigation which indicated that Achieve "has a partnership with USDLA and

solicits donations of behalfof USDLA." The District is not in possession of any such

information. Both Anne Thompson, former Technology Coordinator/director for the District, and

her successor, Dan Vigeant, in affidavits appended to this appeal, attest to the fact that no one

from either Achieve or USDLA ever suggested a partnership or relationship between USDLA

and Achieve. To the extent that such a relationship existed or exists today, it is one of which the

District was never made aware.

D) Achieve Never Suggested that Its Services Would Be at No Cost to
the District.

Achieve never represented, Dr even suggested, that its services would be provided to the

District at no cost.

(i) Achieve Did Not Indicate in its Bid that Its Services would be at No
Cost to the DistricL

Nowhere in its bid does Achieve offer any indication or suggestion that its services would

be provided to the District at no cost. In fact, Section 4.2 ofAchieve's bid, captioned

"Technology Overview" states in part that "Schools and Libraries are eligible for funding

discounts by the Federal E-rate program that provides between 20% and 90% ofthe total cost to

eligible k-12 schools and libraries." Section 5.0 of Achieve's bid contains information on
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pricing. Tbat section too does not suggest the possibility (let alone guarantee) that Achieve's

services would or could be offen,d to the District at no cost.

.(iI) Achieve Never Made Any Represenllltion to District Personnel
That Its Services Would Be Provided At No Cost to the District.

In Affidavits appended to this appeal, both Anne Thompson (EXHBIT 4) and her

successor, Dan Vigeant (EXHIBIT 5) have attested to the fact that Achieve never represented

that it was offering a service that would be at "no cost" to the District. Achieve never

represented, either orally or in writing to the District, that if the District selected Achieve as its

service provider and applied for such a Grant from USLDA, that approval of the Grant by

USDLA was guaranteed. Achieve did not present an automatic Grant from USLDA as part of its

proposal to the District.

The District had sufficient funds in its overall technology budget to cover the District

Share for its E-Rate Program supported services, including the services ultimately obtained from

Achieve. In support of this point, attached hereto as EXIDBIT 6 is an email dated October 24,

2006 from Jon D. Geniuch who, prior to assuming his present position as Assistant Principal

within the District, held the position of Instruction Technology Curriculum Specialist for the

District. In the email, Geniuch emphasized the need to ensure that monies were in fact available,

and not already otherwise earmarked for telephone bills or other telecommunications costs, in

order to cover the District's share of the cost ofdigital transmission and delivery services.

CONCLUSION

To the extent that Achieve has engaged in any impropriety by promising other applicants

that it would provide services at no cost, it never made any such promise, representation or

suggestion to the District. To the extent that any partnership existed between Achieve and

USDLA as alleged by USAC, then it was a partnership that the District had no knowledge of.

Where any such partnership between USDLA and Achieve also apparently escaped the scrutiny

of both USAC and MDTE officials, it would seem unfair and unjust to cxpect the District to

discover it sooner, or to levy the severe consequence of funding withdrawal against the District
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where it performed reasonable due diligence, engaged in an honest and open bidding process and

selected the only vendor to respond to its RFP - one that held itself out as highly qualified,

experienced, and both familiar with, and in compliance with, USAC and FCC rules.

To the extent that any wrongdoing has occurred, the District denies any responsibility for,

or complicity in it The District's arrangement with Achieve is a monthly one and is cancellable

at any time. The District is willing to try and find another vendor to provide these services and

remains willing to pay for its share of the cost of such services without assistance from USDLA

or any other non E-Rate source. This has always been and remains the case.

The initial determination ofUSAC to provide an 82% discount to the Brockton Public

School District for telecommunications services underscores the poverty that pervades its student

population and the severity of its educational and technological needs. Throughout the period of

time to which this matter pertains, the District has, in the best of faith, attempted to meet tbose

needs in the most cost-effective manner possible. This effort is entirely consistent with the aim

and mission ofUSAC.

For each of the foregoing reasons, the District appeals the determination set forth in the

Notification of Commibnent Adjustment and respectfully requests that the District's funding

commitment be fully restored.

Respectfully submitted,
Brockton Public School District

By its attorneys,
~

'----.XL--=---h....._.~--------T---\ _
~mg
MURPHY, HESSE, TOOMEY & LEHANE, LLP
300 Crown Colony Drive, Suite 410
Quincy, MA 02269-1923
(617) 479-5000
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"~'iJld~~!iiclit soU!ihtbY means ofthis funD, from the service provider, or my representative or agCllt thereof

JriDY"'~;(i'i~t In'~ with this request for services. .

::;::'::,~~!>~~f:~:';~~~<~~ :"'.:,', ::" :,.~::" '. .:;
UiJi7'~"~edgc that stJpport undo'this support mechanism is conditional upon the school(s) aIldIor libnuy(ies) I
[_~1lIi ..,.,...; separiltelyor.ibrough this program, to aU ofthe resources, includillg computers, training, '.'
Ii>:, .''''.~~ons, maintell3rtC:e, and electrical capacity Ileccssary to usc the services purchased effectively.

,.ll~"'~, ' " .. "," , ,
~IZC tI.>at some or the aforcmeirtioned resources arc not eligible for support,
,,-,~~~,~:~~.i:~ ,:,' ~ '.,~!,' ~::~ ~ '

zit~~,; rte.tiry!hat I am authorized to o,rder telecommunications aIld other supported services for the eligible



SetlY!ee,p."vjder involvement witb preparation or eertification ofa Form 470 ean taint the compeliti.. hidding
,:::';'P~a~~p'~u1t in the dtnial of fondiog requests. ~or more .information, refer to tbe SLD web site at
, ;',:'>".',·_....Lnntvenalservlce.org or caD the Cbent ServIce Burean at 1-888-203-8100.

NQ11CE: SedioIl54.S04 ofthe Fcde:raI CorimIunicat:io Cclamission'J rules requires aD. sdklOls and libraries ordering setYices th2d are eligible for and
ioOkitii................disCouata .. file tldsDosorijoliaDar_ \loquo"'d ond~ Form (FCC Fonn47O) wdblhe U.;wno!_;a,
Maiaisli">41 <:.FA t 54,.504. 11Iic c:oUectioa afinformltioD.stems ftum Ibc CammissioD's aulhority unda" SccbOlJ. 2S4 ofthc Cotnmunications Acl of
t9i4~·••""'"'-~ ~7ti.s.C. f 2S4. 11Ic dIIi inlbe report will be used to c:n:sme thlIl -=hoots aDd lilnrirs UJrnPIy wi1b the compc:btive bidding nquiremO'Il
~"gi'4ft.FR?I'S4..SG4. AD sdIooIs aDd b1nries planning to onSc:r lCfYiccs elig.ible for lUlivasaI servia: disccRmu must file this form themselves or

plrtOCi c~",,?i~~~~:;;~,,;:~,','?!' .
,:!f~~~-~' ,.: , .v.

Aa'~ IDll)'DOt Oanduct OrJIPODSOI'. and.pcrsoo ilS not required to respond to, • colJcajoo «information unlas it displays a aam:ntly valid OMB control

t~~~l(·>~·~~ ;2: ":i
1hC FCC.. -1!fwyj.,d 1Dicrdlc Ccwa 'okatiom Ac:t of 1934.as ameadcd. to collect the information we rc:que:st in this fonn. We will usc~infonnoti~ .~,'
yod~to:~~.~ IAJIVriDg dris appI:icaIioa is in the public iDta'rsllf we believe there may be • Yiol.al.ima or a poICDtial violation ofany i:
~.....~ nile Dr antcr. your -wJiClltioa may be rcfemd to Ihe Federal. SbIte, or 1oca1~~ible for investigJlLing, prn5:eCllting, ,
ea!tirtiDl.m-"'" .' ,ili'. ibc IIBIUIC" rule. regulmim or onI::r.1n CCf1ain C1l5I::S, the information in your appliQltion ll1IY be disclo5cd to Ibc Dcpartmcnl ~f if



SLD-Form 470
P.O. Box 7026

Lawreace, Kool&S 66044-7026
1-8l13-203-8100

Fqt o::xprCSs de6""'Y services or U.S. Postal Service, Return Receipt Requested, mail this fona to:
··:\·:~~;;~Z~ ~,i~i;:' " SLb Forms
;~ ;L'.,: -;.' ATI'N: SLD Form 470

~j~~('.f.:\ La~~:=~~
':-:~~,:l~f~~', ,:{:{; :" ;'

Now:m.ber 2004
.,.. ¥

New ~rch Return To Search Resull:s
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EXIIJBIT

2.

Ms. N1cho1e O'Neal
President
O"NeaI ConsUIng
5701 E. Orcle Drtve lB80
CIcero. NY' 13039

regan! 10 \he allached proposal or need any I'lrtler assistance
diredIy. .

AcI"l_ TelecomN_
40 ShoWmJI Rd.. SUlle 200
cantcn. MA 02021
1l8&-74~11'4 (101 "eel

SLO 470 Appll_lon Nurnt>.r: 5B031000061 7305

WI. LLC. SPINN_14302&761, is plBasedlo stbnil1l1ls
len Nt.mler S6031_17305 for y<J4I ,.-.lew IIIld ccnsidoration

fa'" Digital r,.n...v-Ion Seme..; s.t.Ulte ServiCMj
lind Distenceleaming. tis iesp:J4:15e Actj8'\'e T*com offen .. COf'TlJrehenstve sokJtIOI1 for
an end-lD-end ne1'Mrt video lhal leallres Ihe deliverY 01~1Iy live. _
and on-llerl1S'd 'lldeo 1IlC1 .. or 'I'e 'eques1e(I servtce as~naged
' ....COImU'icalons as r.Iofined by tile FedenIl CClmI1U1ICatims ConnIssion and
........,"'.lhe~" se lhe VlWe lhese ligl1a11rllnsrrlssion service MnglOlhe
Spr't:1gfodd P!Jlic SctD*. Telecom ,:urenly has Si_projod5 "'" DC Pldc
S<:hods as _ as ITIJIIiI*l di_lnl~1nW<ing Spr1ngIIeld. SomerviIe
ard Chelsea.

Ad"ieIe Telecon Is a cer"'l1 Eigib4e TeIe<:onrnlnca1ons 5e<VIce Pr_(ETP) wi1h!he
s_and Ulnr1es OMsl or \he UrMnaI ser-;ce _mti"" Comp;ony end otIess hJItt-
managed le1eccmn.ricaion ·ces. "cI'i<we Telecan pro"'ides lar1lfed lllIecorTJrI.rdcaticns
_85 acn>sS lhe United tes In accordance,"" Ihe reptions af 1he Federal
CamrrarklI10ns COIm1lssl .~ Telecom is also an 8{ei SBA cenmed woman owned
IJJsiness IlM SOr,IWBA In \he Ccmrnor-.III 01 MaSS8d>.lse1ts.

P1e1lS& see hllI1Iached .""'ch doctrnenIs lhe scope 01_. pricing and
specified""'.

II you hiIve arry"'-OO5
please feel free to conIBCt

SincareIy.

Jrr( Jad<sor1

President CEO

c....,.y..__=.'"Td=·=--·--·------·...---~
Proprht.-y end ca'ldes....

...-.-----.. ""lI8: 2-,,;'2 a> 17
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-----_._-~-+-..._--._--_..-.-._- ._-._~._---

Achi""" Telecom Netwar1< 1M.. LLC Is e cer1ifled. ElgIbIe T~oos 5ervIce
Provider rETPI rSPIN 143026761) """ "" Schools end UbrlIries DMsion 01 t1e
U"'-"'I SeNce Aari . CaTl"Ifl)' Ind offers ''''''''''l1Ige1l~ClIions
s",,"cos. ActJIeye Telecom . _ed telecori•• U'iCOtions seMc:es aCJllSS 1he Uriled
S1ales in acccrdance will reouations 01 !he Federal Comnu1ica~ons Corm-jsslon (FCC)
and Is cel1ifled by \he FCC del......- Ind ofier 1hese services.

Act-iie';@ Tolecom is cer1itied !he Slam DIlIce af MinOOty and Wonmn Business Aslllolanee as
• sma'. woman-owned • in \he~... of ManathJsetts IS well as 8[a I
certified by Ile Uri\ed ~sMftIiSlrrion.

Ad1I""" Telecom Ne1WOIII tligllal...-nSlliDn llIll dls1llnce IearrlnJl serAces 10
i"'4""""" K-121aclnology and di lace pert'..".1Ce of 6Iuderlls in lhe most diffieull
SChOol se1Mngs. lrt>an end Amer1cI. Ad1ilNe Telecom pnM_tig.~.Uy
managed Iel8corlmuricati senkes lor I'e deI....-y of~onalcorlIer1l via v1de<>-or>-
demanI t"Ad1Il!\'eXpr£'Ssl. . ClIVe TV ['AcI'iew!XpreSS !C') llIll videoconlf!l'E!F1Cing
I"ActieveXpre$S ve') to \he Ieamng process lor teechers and S1Udw1Is across Ihe
CCU'Ity.

Acti..... Telecom has luly 1IonllI E·",1e lL01ded projec1s in SomeoiIe. Sp1rg1leld aM
CheIoea. MISS8ch.Jse1ts wt-i repr_~ one tu'l<Rd Ins1lIIed schoolS. We
also have s/l<MpIece piIoI al MCI<ney 1ectnok>gy HIg15choo11n DC Ind west
Rolltuy High SChool in 1he ~ School Dislricl.

Actie..... Taloalm aJso has cis wt1h 1he DiSlliC1 of COl.mbIe I'tAlIIc sc:t..- lor Ile
inslalaUon of Ite seI'IIIce lor hi onIre lis1ricl1oOhldl .....esents 150 Schools and
Prirce Geofge's Cr:u'/tf. MD or Uy opeIlI1IonoI Ad1IeYeXpress with IPlV and ~deo
ConIe'endng In sI" hiitl with plans 10 .......muaIy 1".....""'11. diS1l1C1-wtde SOUIIon.

The Actie\I8Xpress sa_ are prcMded In pennerslip with Rober1s C01nn"dricalions
Network. Inc. ("ReIi') wI1Ich .alzes in prt";ding sa1eIle cormulicalons usea 10 iansmi1
"" auDO. \/ideo end deta lor U""'" prtlg'8Im'ing. spor1Ing_. and shopping
charnels. RCN Sl4JPIes se Ie bendwtClh and eenain !IlCMOtlgy and englnBering serllices 10
"'Won al1he IuIy managed ·..... 1 eIecllm nelw.. ks _It IS Acti.......Xpress.
ActieveXpr9sS Ie or Acti ass VC.

st T'ansnis";on In Ile poInI-to-noJIipol'" erM'onrnent of ""sesa_ cornrrtriCaUons led .lDIogy lor years to corne.
~ a t>1aI_ade or ItS sad1e communications

teIy Twer4y Mi."" DoiIa<S (S20.DOO.OOOj.

4>n"""rvcations network I't'allicles forty one (41) charnels <if digital
.... l_ng inIl"1s1rl.lcU":

dilles located 1hrougI'¥lUl NortlAmerica con.loUngo! IIY... ,31
'nk laditios (leIepoI1S). !oIenll'six 126) stngIe ariIemIIl\)(e<l,.... '2.' single Intema nnspor1able ~rl< Iaciities
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~--_ ...._---- .' --_. '.'-'--'---

2. One Iu1G"ed ten (1 1 )..- MPEG-2di~ ercocing sysIemS (Well.""
CorTm.rlc:alcnSi (" ) lII'ld live 1housond!!lle tud"ed 15.500)~MPEG-2 dignal
i""'!T"1edr~ COders (IRDSI (W"9"""'" CcnwnnCS1ions) rtJmy 50(T"I.

'-"',*-Iadity Iocetea In Les Vegas, Nevade.
_slIcaI nUtIpIex encryplion system (Harrnorkl and N"gra

1.1) KI./--bionll1r~ on $11_ Gedaxy 3C 1tToUgh

c"p 01 ""N_Opero_ons CerrIer is located in Plymouth .

• dey. 365 deys peryeari on nve (5) e-band Ironsponders
1tTough Decermer 31. 2007 ...Il.--opIIons 1tTDu~

In addition. • Ill_me Ieese on one 111 C-band paniallrer.'iSpOOomnldeoder

3. FlA lime Ie..... (24
OIl $llte1te GIIIaXy
Dec.liiber 31. 2009.
on 511'- GIlIIllly I

Overa•. """"'Y 120Jc. ... <11 digital atJlio end video IJIilzing "" l_ng infras1rUCture ere
pr-:

1 A Illy re<U1dant K\J
2. A hoIenl)' (20) chiI

COl _ ... Access

3. A ItI time leas" on
Aygust 17. 2010.

4 A~ mirrored
NH

The AdilMOXpress so'mm !he __ ~r l[)ired. " two-WlIY selelile_. IDirect
Tectnologies Pl"lMoes ns ~f-wlry broadband IP access CN'" salelile saMon IITough a
d1lImei distribulton s1ra1egy -ng e WOl1<Mide ne\WOI1< of sOlVic" I'"cMders am
ne'-1< oper1llors.

---_.- .._--------------;:----....--:-;-
Page: 5 "f.lt I 7
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The AcI1ie'ole Telecom N S dis1ance Ieiorning InInsnWs5Ion .ervice, calecf ~hleveltp,...•.
is a~ I.....""".........'cs.ons ........'" 1hIIt pemi\5 _. audio IWld _files 10 be
IranSmitled from one _10 or more snes I,.. use 11'1 e<b:1I1i""'" r.sutJljons ond lbnlr1es.
AdieveXpress deiver!l nell 'onal oppor1u1IIIes by pn>IIilllng errichad expenences .01"
video clstr1butDlfor· C\.Iricukrn. stan deTeICp,aetd.nd irteradive c.onvmnIcaions.

To provide s1Udllnts willl the edJcalon~~ngcurna.Un del_eel In an
engoging \earring erMr 11'1 "",Iliad ""-eIlers. Video Is appealing and ramter to
s1l<lents "can moke a Ideas corne to tie. and de, .. iSII ale lhings trial carnot be

crealad or visualz~d!In~1he~i~~live and llfHIemand video.~ vldeo conI...-..n;lnycan emance and e>q>8nd reSOLrCeS and oIIef1ngs. Video sotmons can 6100 prOUide
.nyti...., aflY"'l1ere 51811 I,.. daSSTOOlTl """,,"gemoR. 5l.tJj8cl& and technOlOgy, It
can be an e1Iec1iYe Ion tool I,.. Di!.1ric1 CDmrTUlIealIons. tunan relalonstllpo
maragement. and procedU'es. Acti....Xpress lIS1llN;e Ie8IT1ng service lMlh
conlel1\ detver(, iii , .-..c1M> 'tV and "'cleo """',,&Idlig provide. lor
erT1aoced an1cLbn. pro! I de\leIopnlll<1l and .is'rinIslrBlM! comnu1calons.

C~er1ecI1noIogy Is now ecllntD h' et.n1e\&Irn and s1udenls e>cpec1 rich media
corllenl and I"i!t'Y irlteraclve Iona! 1''''9''.'1S· E_IlI e4Jcll1lon t1rlll4llOdeo can
pnMde _ ";\h e>cperi es 1haI are nollradl1ionaly 8\I8iIabIe .,1he classroom. ft can
lrfng people. places, lhings, 0 eveI\l!o IIlIO II'ie ctassroom hI s1UdenIs might DlheNiise nell....

expe<1ence. \/Ideo deI'iefS ·colllOCllnenlllries. CLfTOl1\.-s lind events. \OW 11'1
speclalSbi, and 81 ...,ad fi tip. SIJ:h.. science ac1MieS and expIonIlIons. InI'9'8tion 01
\OlleO and IJ1JIIImecla can 5 a range 01 S'UlenI needs wI1h \'a,ious learring ~remenlS.

To prDIlide lie besl sUlenl ation. 1eaCll8i.. IJIJSI be current;" their 5lJlject 1lII1ler.
d!lssroom merotgemenll :and:J~:~' Thi. ,"""res S1gniftcarl professional development
lhal can be COSI'f and tim Schools lIUS1 r:telIIB prolBSSional de'w8lOP ,.. d
~ms 1'11:I1 mirimize QI"I to c8SSf"O(1'1l'l8dMie, end eantrof costs associated '.Nt1h
COIISeS. SEln"Wlers end nvel

SChool distiic1S llBpend vrJrY '';f on cernnJnicallons lor 5<11oOI opera1ior5 and
adrT'irls1nllon. Vllleo conI......telri!lc.n erhance and ax1Bnd diot1ClII eelili9s .1oWIng 511!! 10
share Ide... and bes1 prsdic . ~ can~ "" disssrrinaUon at informaDon such as tunan
rela'ens policies. emeryency OC<llUes and I!YI!IlIllO\'Kle dsti1c1s .oI1h 1hs oppor1lriIy 10 hold
parent meetirgs 10 diSCUSS os or InIPO'1Bt <:e to !he broader school community. ConIenl
deIvely,\O~.i cave 'tV and Video cmIerencing prOYllle schools and school
diot1c15 wI1h !he necesslJlY 1D m....t 1I>eS1' reeds.

m Pa",,: 8ci'i9 \7
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onoi rrateriels. conlen\ deiYery. "';deo-oo-demard. InlBradive TV
schools end school di.mc15 wllh "'''ny~nt benefl1S:

• EJcparded aII1 offerings ....,.., broader ....._It; 01 rescuces

• Errenced leamlng +";"'lC05 \Irtl<J!t11 vkIeo and r1et1 medoa conlenl

Ilroader el6T!,::u..r olfer1ng. pat1ic1ller1)l In lore9llar9Jage
p1ac"",,,", oppor1Lliles 10 811 sUlI!tlIS

• G~en1 end e:xpafldlld 1eaCller proll!5sionoi developmenl

cost and trove! assodato<! ";11\ colaborllUve meellngs lOf1d

The Ad1IeYeXj>re'" sokJIIlll1 .ng a dediCllled itI'd -V 'cbusl dlIia """"""'10 aIk>W sthoois
and sd100I dis1r1ds to easily cos~eIIec1lvely beneM """' tie eD.lcetional adv8n1llges of
content deiYery. IAdec......KlEtnand. in1eractive TV and \/Ideo conIerencing.

- ----- .._------_. _ .. - ..·----P1lIlO: 7 ;1'7n

.des an end-Io_ ne1WOl1< vtdeo soUiOll tvll fealures !he
llUIed and~ de/TIlIIll vtdeo conIent as an Inrf1lSlrUctre

01her oppicalons hI "","*"e ITIb-media lormalS end
locatillllS. The J\l:t"je 8Xpress sokJIIllll sVificanly enI1anees

manageabilt; ollistanee~ng IIpIllItalons end conteot.
bIes 1(,., 2 sc:hool~cls a..:l oller Cus10mers 10 mc>Ye

e<s and emartee overallMlrmg by ..,..eI'nlrizing
ct. The LOlerlylng prerri... 01 Al:tieveXp"ess 1010. -Gel

needed. ..nan Ills needed in a secure. 'eMble end high que~ty

gamenIrespor~ lor sct1OO4 peo .... iel.-

lor1he scltoc:l diS1liet can De '1",,- 10 ,adilate in1eraC1Ne TV
or 'ort-demar.r 10 "'ciliate \o1deo and Diller tenlent delver)'

and eari.......Ill"'.

""'" of IIpIllIc01lOnS, locused on Iha ait>cel need lor
. The keylelitlra oIAc/ieIIeXp<eSS "lhe Ll'ldelt)'ing

selected applcalons to pro"!da ........ ...., the maldmum
school _crs abllt; 10 _red hi!1>-qUBlltre~e5 (video.
\he entire leBctV1g and learring spe<:lnnlond across ., grodes.

4.2 Technology O.arvl_

The .1eIe<:omnu1iC<ltions 01 Achi....Xpre......e used 10 eIec1rontcaly _ ITalfllng
and Ins1JU:1la1a1 materiels a 01her dam 10 etJ.lprnel'l! provided by Ach...... Telltcom lIlal is
then cornected 10 1Ile ,'slocal area n_. Acnleve Telecom prtMdes
'IcNeve.Xpress as " ~ rna ged telecorrrnunications seNice lhal Jl<O"islllllS adlltlonal
te.Testilll or sa_ ens lor delivery.

AchieveXp"ess deIi-V 01
deiYer( and/or IAdeoconlef
on "" llem&lld 01 t>e Ie

ActjeveXl'fess pnNideS a I
aUl/'o8nllce!ion and l'UlhoriZaa
Infnlsll1.lCUe lIlal """tles
benetlt and if'ICrease Ile K-1
aude and!el<l.SS9IS' aeroS

CoPrrighl 0 2001 AchIe';;'r
PrOPriolarv _ CGnIid_oI
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01 !his distibuled~ 5Ilf"\IICe. AdlI~ <loes nol
Is to be detveredl, bill rafler pr_1he_Ion circtAI
e place, Achi....., T.-:om wli prollide .... Cus10mer wrt1 the
I CUsIomerill'cM<Ied or llinI-Perty content for 15e C¥ef' !he

1ee~ Ilfld sWenIs by
pnMde ony 01 ... contenl
lM>l" wfjch IhIs dct\IllIY-'
Informal"" necesswy 10 f
AcI1eveXpress network.

El1J::alonal rescuces and . ng Ilia Ac:l1eYeJ<press can be deh..-ed ive or on-demand Ind
II the quaIty lhaf lltaete""dlrslCala~S1lXB1ISIl!expect from cable lV_ e>cperiences. Teachers Ind
stuclenls can ICcess .material coIecMly In I central__on or Inttvi<LBty
from tlll!r school. offlce end COfJ1lUIerS.

AcI1eve Teteeom lIeIYefS 'eveXpress as a l'IIllnaged telecamuicalons 5eNI1:lI. Sd100Is
and IbraMes ...e e1g1b1e for ~ clillC<>l.<1ls ill''''' Federal E-nIIe p<Og1!m \hal proIIide.
between 20% and 90% 01 IcIaI cost to elgible K-12 schools Ird IInnes.

.... 3 Overview of .Achieve ".com Networt Producta and Services

The AdlIeveXpress seNiC8 'de5 robuslln1emel ProIocoII1P", deivery laoss 0 dedlcaled
Vl/ide Area ..- ('WAN- I""'vIded by 1he 5el'\olce. ""'in un prcMile!i a slngle poirII 01
access to the cuslomef's Lo Area Ne_I"LAN").

Ac/'i_Xpress is 1he of AchieIIe TelecclI1I, I cerI1Ied. ElgillIe Telecormu1'ca1ions
SefVlce PnMder IETP)""'" 5chooIs IPl Ullflllles OM...,., or 1he l.lriYeniaJ Ser>-tce
Atmri51JaI... Cornpoiny 000 ens luIy..........gecJ teIeconmUnicabon sl!Nices. AcI1l_
TeleCOm proIIides Iartlfed 'calons seMces laos.1he lJriled Slales in ICcordance
with 1he regUation. ollhe F al ColTfllUrllcalions COIM'Ission.

=.,. ;,; .. \ ~.-;,

The _ Telecom N • Distance Lean'llng TransmISsion 5eMce. caled
AcHeII8i'Qlre9S. Is I 'w:~calons sefVlce thaI pennils video. audio IlI1d
lexlli/eS 10 be ll'ansn11I8d one 511810 one or mora s/l8S for us. by corpcn1lons.
gOllO(T'lll8l'l\ flldll... I ins1lkJllons. eX' IbnlMee.

The letecDJm'l<llicalions s ces 0( ActieveXpress pr""'de IOn an<l-ID-end ne_llideo
s~on lhallellLr'e51h1 of tlll1HrJll11y lYe. sche<Ued and or>- demand vI<leO cor1Iml
thai are used \0 elect'Or1lca er ins1ructional materills and other data 10 eqUprnenI
proIIi<led by AcH..... TeIec !hal is tlen cnmecled 10 !he Cus1oIneC"s local ne1wDr1l
ActieveXpress deM!rf 01 c for the schod dlslricl can be 1ive' \0 llcillate Ir1Ieraclive lV
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